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Handover Guarantee | Construction Final Cleaning Program

When we’re responsible for your Final Clean, your project will be handover-ready — or we’ll make it right.

What “Handover-Ready” Means

At the time of client walkthrough, designer review, or final inspection, the project presents as complete and professional.
This includes:

e Clean, detailed, presentation-ready surfaces within the approved scope

e No visible construction dust on high-touch or high-visibility areas

e Finish-safe cleaning appropriate to stone, wood, glass, metal, and specialty materials
e Windows, fixtures, cabinetry, floors, and trim reflecting the quality of the build

In short: the clean matches the craftsmanship.

The Guarantee

If anything related to our cleaning scope is flagged during:
e Client or designer walkthrough
e Finalinspection
e Punch-list review tied to cleanliness or presentation

We will return within 24 hours (or next business day if required) and correct it at no additional charge.*
No back-and-forth. No babysitting. No re-coordination headaches.

*If the handover walkthrough occurs more than seven (7) days after Final Clean completion, Touch-Up Cleaning is no longer included and will be billed separately based on supervisor
assessment.

What’s Covered

e Cleaning quality issues within the approved scope
e Dust, residue, smudging, streaking, or presentation misses
e Reasonable walkthrough expectations tied to final delivery

What’s Not Covered

e Damage caused by other trades

Construction defects or material failures

Iltems outside contracted scope

Dust or debris from continued work after Final Clean

If walkthrough is completed past ONE WEEK of Final Clean completion

(For projects with active punch-list activity, Touch-Up Cleaning is strongly recommended.)

Why This Works

We can stand behind this guarantee because we operate differently:
e Licensed California contractor
e Finish-specific cleaning methods
e Supervisor-verified Final Cleans
e A multi-phase program designed for real construction schedules

Lcﬁdf?, Oetla

Operations Supervisor

info@mastercleanusa.net [ (805) 681 0950 | mastercleanusa.net




